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PRIMARY AUTHORITY ADVICE
Relevant The Animal Welfare (Licensing of Activities Involving Animals)
L (Wales) Regulation 2021, (LAIA) and its accompanying Guidance
Legislation: documents
Geographic . : .
Applicability: This advice applies only to Wales
OATA is a trade association which has amongst its members
various importers, breeders, wholesalers and retailers of aquatic
Scope livestock including aquarium and pond fish and plants.

Manufacturers and distributors of dry goods are also among the
membership. This advice is provided for member businesses of
OATA, licensed to sell pets under the above regulation.

Details of request:

Advice on the statutory Guidance Note for conditions for Selling Animals
as Pets. Specifically, on the minimum requirements for Condition 4.2 on
competence of staff to care for the species under their control.
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Advice provided:

1. Inthe guidance notes for conditions for selling animals as pets,
Condition 4.2 covers competency of staff.

2. The guidance for Condition 4.2 gives some examples of how
competency can be evidenced. See below.

4.2 The licence holder or a designated manager and any staff employed to care for
the animals must have competence to identify the normal behaviour of the species
for which they are caring and to recognise signs of and take appropriate measures to
mitigate or prevent, pain, suffering, injury, disease or abnormal behaviour.

Staff must be trained and be able to carry out the following tasks:

= animal welfare, including recognising poor welfare
= animal handling

= animal behaviour

= cleanliness and hygiens

= feeding and preparing food

= preventing and controlling disease

= recognising sick orinjured animals

= giving first aid

There must be a record of all staff training

Animals must be handled and cared for by staff with the appropriate ability, knowledge
and professional competence.

Staff must either:

*  hold a farmal qualification such as a Level 2 Qualifications and Examinations
Requlation {(Ofgqual) requlated gualification appropriate for their role

= show they have relevant experience

‘Where no accredited training course axists for an activity, other evidence of training,
such as industry generated courses, must be provided.

Staff who have taken an Ofgual requlated gualification must show that they have

progressed with their study in a2 12 month period and must complete the qualification
within 2 years.

3. To demonstrate competency the following examples are given:

e Hold a OFQUAL regulated Level 2 qualification that is
appropriate to their role

e By having undertaken an industry training course

e Having carried out an in-store training programme
covering the required tasks that is recorded in a staff
training record

e Or show relevant experience

4. Therefore, any or each of the above, if evidenced, can
demonstrate competence.

Document ) Guidance notes for conditions for selling animals as pets (gov.wales)
references:
Issued by: Zoe Phillips
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https://gov.wales/sites/default/files/publications/2021-10/the-animal-welfare-licensing-of-activities-involving-animals-wales-regulation-2021-guidance.pdf
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