Oase”

Job Vacancy - Technical Sales Support

We are pleased to be recruiting for a new position as part of our industry renowned Technical
Department. Candidates should have a keen interest in ponds and aquatics with full training
provided for everything else.

With no two days the same, this role requires a candidate that has a strong willingness to learn, lots
of enthusiasm and excellent customer service skills. You will be dealing with trade and consumer
enquiries so both verbal and written communication skills must be high. A basic understanding of
ponds and aquariums is advantageous. IT skills with Office 365 will also be useful.

The role will be based at our offices near Andover in Hampshire and the successful candidate will
need to able to travel there.

Main duties include (but are not limited to)

- Dealing with product enquiries from both trade customers and end consumers
- Fault finding incoming returns and processing necessary paperwork
- When required, attending site visits and/or exhibitions

At Oase we have a very friendly professional team, widely regarded as the best in the industry. For
your chance to be part of this and for opportunities to grow with us, please contact the Office
Manager — Amanda Crook with your CV and cover letter. a.crook@oase.com

Please feel free to contact us if you have any questions on the role
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