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Dear Prime Minister 

 

We wrote to former Prime Minister, Liz Truss in September 2023 highlighting the potential 

animal welfare catastrophe that is likely to occur if pet businesses, particularly in the 

ornamental aquatics sector, were not classified as vulnerable under the recently announced 

Energy & Trade Intensive Industries (ETIIs) Scheme and therefore eligible to receive 

additional financial support towards their energy bills. 

 

Retailers trading in live ornamental aquatic animals, and the wholesalers which support 

them, are disproportionately affected within the pet sector because they cannot choose to 

turn down the heating, lighting, pumps and filters which must run all day, every day to 

ensure the welfare of the animals in their care. Nearly three quarters of the pet shops 

licensed to sell animals sell tropical fish which have a very high energy requirement and 

need extra help because home aquarium businesses are energy hungry with up to 25% of 

overall running costs being attributable to fuel consumption. We know from our members 

that energy bills have gone up by between 300 to 800% (mean 511%) through no fault of their 

own. For example, one wholesaler reported their energy bill will increase by £1 million 

annually. None of this is sustainable. 

 

This is an animal welfare issue at its heart and without support there is a very serious risk 

that we will be facing an animal welfare catastrophe, facing mass euthanasia of animals if 

businesses are forced to close their doors. We consider it imperative that this is avoided and 

the government lists ornamental aquatics businesses as eligible under the ETII Scheme. We 

believe that this sector has a far greater case for additional support than many currently 

listed, such as manufacturers of knitted and crocheted fabrics and hosiery. 

 

We therefore urge you to extend the current ETII list to include the Standard Industry 

Classification (SIC) codes which cover pet shops which sell fish (Class 47.76: Retail sale of 

flowers, plants, seeds, fertilisers, pet animals and pet food in specialised stores), wholesalers 

(Class 46.23: Wholesale of live animals) and aquaculture facilities for marine and freshwater 

(Class 03.22: Freshwater aquaculture & Class 03.21: Marine aquaculture). 

 

I look forward to hearing from you. 

Yours faithfully 

 
Dominic Whitmee 

Chief Executive          


